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Travelport

SUPPORT APP-General Information

SUPPORT APP starts the ScreenMeet Application to allow the Travelport Support Team to connect to your
Computer.

SUPPORT APP-Functionality

To access ScreenMeet Application enter #SUPPORT or click on the ScreenMeet Icon.
Flex Window:

The Icon can be found on the left side in Flex Windows

6 Travelport Smartpoint - Application Window 1

NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST

Classic:

In Classic Mode the Icon is on the right side.
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ScreenMeet relies on the agent workstation being able to reach the ScreenMeet URL, so it is important that
the following URL https://myhelpscreen.com/ is whitelisted in your firewall or security software:

If you cannot reach this screen, please make the necessary changes to whitelist
*.screenmeet.com and *.scrn.mt for port 443 via TCP and UDP in your firewall or security software.

If you can reach the URL, you will see the following screen:

ScreenMeet remote support

Pleaze close all sensible information, then enter ID and click button

START SCREENMEET

If you encounter any problems please visit https://myhelpscreen.com

Please enter the ID provided by yvour Travelport representative

1. Enter the ID you get from the Support agent in the empty box and click on START SCREENMEET
2. You will get a request for permission from this person to see your screen.
Click on ALLOW to continue

Would you like to grant them [Jl-‘IIT]]I‘a'*;iDH to view your
screen?

e Manuela has requested permission to see your screen.
g

By clicking "Allow™ | agree to the

Deny Allow

3. Please wait till the connection is established

*
|| Pause 1L File Transfer @ Erl Ca

Waiting for Manuela...


https://myhelpscreen.com/

Travelport

4. Click on Allow to give permission to Support agent to remotely control your mouse, keyboard and
screen

Remote Control Requested

O

Manuela has requested permissicn to control your
mouse, keyboard, and screen.

|j Automatically allow all future requests for remote control in this session

Deny Allow

5. If you encounter any problems with the automated download please visit https://myhelpscreen.com/
and insert the ID there.

SUPPORT APP-Quick Commands

Please note, that you can find the SUPPORT APP also in your Quick Commands:
ﬂ QUICKCOMMANDS

Viewing | All Categories v |

FRESTARTME - RESTART SMARTPO...
FEHUTDOWM - CLOSE SMARTPOI...

SSUPPORT - REMOTE SUPPORT Mp—
#1N5L - TRAVEL IMSURANCES -

£DCTV - MINUMUM CONNECTIO...

SETAS - AUSTRALIAN VISUM

FIWD - SHORT ITINERARY

#REF - REFUND

#RR - RAPID REPRICE

#RR LGS - RAPID REFRICE LOGS

FINVOL - INVOLUNTARY EXCHANGE

SRAAMMASK - MANUAL TICKETM. .
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